Delivering
Tomorrow's
Solutions

DT rou /4'““§‘\
rRePpoRT2021 /2
Integrated Report //

-

DTS




01

Our Vision for the Group

The DTS Group has engaged in solving social issues through its IT business and creating value shared with society and
communities. In the process, we have increased our corporate value and grown. Upon its 45th founding anniversary in
2017, the DTS Group formulated the DTS Group Way, comprising four elements: Philosophy, Vision, Credo, and Code
of Conduct. Together, these present the reason for the DTS Group’s existence, our important values, and guidelines for
the activities of individual employees as they go about their daily work. Through their implementation of the DTS Group
Way, DTS Group employees will contribute to clients and society by maximizing value.

The DTS Group Way

Philosophy: The universal, unchanging identity of DTS Group, which defines the meaning of its
existence and its mission.

Technology is the power to make people happy, and create greater enrichment in society.
At DTS Group, we use:

technology to build the trust and confidence of our customers,

technology to increase our corporate value,

technology to improve the lives of our employees,

technology to contribute to the society.

Vision: DTS Group Vision is our guideline for the activities that we aim to carry out in the medium to
long term; the goals that we wish to achieve, and the type of corporate group that we aim to
become over the next ten years.

Creating New Value

MADE BY DTS Grou

The next technology, the next-generation personnel, the next value
We create the next value.
MADE BY DTS Group

The DTS Group strives to achieve continuous increase in the value of its clients, each Group
employee aiming to become a creative and independent human being.

We aim to be a corporate group that constantly considers the clients’ perspective, solving
various issues, and thinking and acting on our own initiative.

We will utilize our proprietary technologies to create new value.

We will value people and the environment, and contribute to creating the society of tomorrow.

Credo: The important values and activity guidelines for deciding on the action of individual employees
and the organization.

(For our clients) (For our shareholders) (As individuals) (As members of the Group) (As members of society)
Sincerity Growth and Independence Respect and Integrity and
and trust contribution and challenge co-creation fairness

Code of Conduct: DTS Group employees observe the following eight items of the Code of Conduct.

Bl Respect for human rights and creation of workplaces Il Appropriate handling of intellectual property

with fulfillment through work M Appropriate operation management and

Il Maintain good relationships with customers and information disclosure

improve customer satisfaction (CS) M Prohibition on involvement with anti-social forces

M Rigorous information management and confidentiality H Environmental and social contribution initiatives

M Free competition and fair trading
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Editorial policy

In this integrated report, the Company reports on
a wide range of its activities, including its creation
and provision of social value, business strategies for
medium-term growth, and initiatives to achieve them.

The Company refers to various reporting guidelines
and strives to provide high value information

to provide various stakeholders with a deeper
understanding of the DTS Group. We hope that you
will take time to read the report and we welcome your
opinions.

In addition, the Company’s official website features
information about its businesses and medium-term
management plan under “IR Library” under “Investor
Relations” as well as details about the Company’s
initiatives related to corporate social responsibility
under “Sustainability.” Please refer to them.

Period covered

April 1, 2020 to March 31, 2021

(Includes information about certain events occurring
after the reporting period)

Scope of report
DTS CORPORATION and its Group companies in
Japan and overseas

Guidelines referenced
e Ministry of Economy, Trade and
Industry Guidance for Collaborative
Value Creation
e International Integrated Reporting Council (IIRC)
¢ |SO 26000 (Guidance on Social Responsibility)

Inquiries
DTS CORPORATION
ESG Promotion Office, General Affairs Department

Services
https://www.dts.co.jp/section/

Investor Relations (IR)
https://www.dts.co.jp/ir/

Sustainability
https://www.dts.co.jp/sustainability/

Disclaimer

Statements concerning the future in this integrated
report, such as forecasts on the DTS Group’s
operating results, financial position and other general
management information, targets, and plans, are
based on information currently available to the
Company and certain assumptions that it deems
reasonable. By their nature, these judgments and
assumptions are subjective and uncertain.

Furthermore, there is no guarantee that statements
regarding the future will be realized as stated, and
actual business performance may differ significantly
due to various factors.
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Message from the President

We will promote the DX business
and create new value towards

realizing an abundant society

Tomoaki Kitamura,

Representative Director
and President



Outlook for the management environment

Using the wave of digitalization as

a business opportunity to contribute to
transforming clients’ businesses

Since February 2020, we have experienced a pandemic due to spread of COVID-19, not only in Japan
but globally, and the pandemic is still ongoing. In the past during outbreaks of SARS and avian
influenza, the Company created pandemic contingency plans and prepared countermeasures. This
time, however, the COVID-19 virus has been far worse than we had envisaged.

In Japan, many of the industries that DTS clients operate in have been heavily impacted. Looking
ahead, we hope to see the vaccination rate increase and that the economy will recover as soon as
possible. However, as the emergence of the expression “new normal” suggests, we believe that people
will engage in new workstyles, including telework, and new lifestyle patterns predicated on living with
COVID-19.

This is one aspect of our business environment.

On the other hand, in the world of the new normal, IT will occupy a more and more important position
in the activities of private individuals and companies. The IT market is therefore likely to expand going
forward. In particular, digital transformation (DX) is a powerful wave of digitalization that is driving
dramatic changes within the IT industry.

We in the IT industry have experienced major waves in the past. The 1980s saw a wave in the form of
the popularization of personal computers, as computers, which had previously been difficult to access
and use, entered the age of use by individuals. Then, in the 1990s, the spread of the internet formed
another wave, ushering an era in which computers are connected worldwide. These waves have given
rise to various new industries, such as electronic commerce. Then, in the 2000s, the wave of
smartphone popularity ushered in an era of ubiquitous internet access, which became an era where
everything that had once been done on a desktop PC could now be done on a handheld smartphone.

In the current wave of DX, things that have not been networked until now will be connected in real
time, as described in the expression “Internet of Things (IoT),” with data being constantly renewed 24
hours a day, 365 days a year, while various fields have emerged in which machine learning has
exceeded human capabilities. This era has the potential to transform our lifestyles and corporate
activities. A host of advanced technologies have appeared, such as loT, Al, B, and cloud computing,
and the trend is accelerating.

This is another aspect of our business environment.

Given this business environment, in its medium-term management plan, the DTS Group had set the
targets of achieving a DX-related sales ratio of 25% and human resources related to DX of 500 people
by strengthening DX-related education. However, we achieved these targets in fiscal 2020, ahead of
schedule. Human resources as the most important resource for a systems integrator (Sler), and we
therefore intend to continue investing in human resource development with a view to contributing to
the transformation of our clients’ businesses. Moreover, on April 1, 2021, the Digital Solution Sector
was established to promote the DX business. | will serve as the General Manager of the Sector, which
will start by working to strengthen our cloud services.

As the business environment continues to change dramatically going forward, we will also change
ourselves, responding with agility. In this way, we will vigorously grow our existing businesses while
strengthening the DX domain in tandem, aiming to continuously increase our corporate value.
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Progress in the second year of the medium-term management plan
Net sales were ¥90.4 billion,

operating profit reached a record-high of ¥10.8 billion,
and the operating margin was 12% to achieve

an operating margin of 10% or more for

five consecutive fiscal years.

| will now give an overview of the status of each of our five key activities.

1 « Strengthening marketing capability and Sl capability

In accordance with the transformation to a new society referred to as the “New Normal” which
is digital, online, remote, touchless, and labor-saving, we are promoting a combination of
remote and face-to-face sales style using new communication tools and other promotional
activities such as online exhibitions. Furthermore, in order to enhance the value that we
propose, we have begun initiatives aimed at a systematic strengthening of the sales activities.
Specifically, we have been sharing information, gathered through the use of the Sales Force
Automation (SFA) system, regarding customer trends and sales activities, including the impact
of the spread of COVID-19. Going forward, we will devise a strategy using this data to respond
to the business situation and improve business efficiency.

In September 2020, we were certified as an Advanced Consulting Partner after meeting the
knowledge and systems integration (SI) performance requirements for Amazon Web Services
(AWS).

In addition, DTS’s in-house development standards (PMS: Project Management Strategy) have
been implemented in Nelito Systems, with the Financial Business Headquarters providing
guidance on project status monitoring and risk management.

2. Creating new business

We have also been working on creating new business, such as the release in April 2020 of our
loT platform “Pasteriot” for supporting digitalization of manufacturing sites (edge).

Moreover, we established the Cloud and Infrastructure Integration Division within the newly
established Digital Solution Sector, creating a structure that enables the entire company to
powerfully promote cloud services being used for primary operations using the DX business as
a foothold. With the establishment of this division, we will also work to promote the
development of high level DX-related human resource and the provision of new services.

Furthermore, we launched internal cross-divisional projects in order to accelerate business
proposals utilizing Al. In addition to continuously generating business ideas based on market
research and customer needs and engaging in proposal activities such as trial projects, we are
promoting the training of engineers through hands-on learning.



Even in unfamiliar fields,

new possibilities are created once

we think of a reason to achieve them.

We will trust even more strongly in

our potential and strive to achieve it.

3. Strengthening the Group’s management foundation

DTS SOFTWARE VIETNAM CO., LTD. (DTS Vietnam), Dalian SuperElectronics Co., Ltd. (DLSE)
and Japan SuperElectronics Co., Ltd. (DLSE Japan) were made into consolidated subsidiaries
in the fiscal year under review, and all business companies became consolidated. We will unite
the Group and expand our business in Japanese and overseas markets.

Furthermore, in June 2020, we started consolidating the Shiba Development Center and the
Daimon Development Center, and established the Monzen-Nakacho Development Center with
the aim of strengthening links between organizations and improving productivity.

Regarding initiatives for ESG, we appointed an ESG Promotion Member to each organization,
and are strengthening that promotion system. Additionally, the scope of surveys for the
contribution to SDGs, which were implemented for all of the Company’s projects, has been
expanded to the entire DTS Group. Using the results of these surveys, we have worked to
strengthen group-wide activities.

In terms of the environment, we are making progress in reducing paper usage through the
spread of telework and web conferencing, and we were able to achieve a roughly fifty percent
reduction year on year after reviewing the initial full-year target and striving for further
improvement. Going forward, we will continue to promote reductions in COz emissions, etc. to
reduce the environmental load.

4. Reform of internal systems and clerical work

In preparation for work-style reforms and improvements to business efficiency, we have been
working on rationalization through the reviewing of work processes, as well as the rebuilding of
in-house systems.

As a first step, we expanded the operation and application of the internal thin client
environment, and created an environment where it is possible to carry out development that
responds to customers’ needs even when teleworking. We also worked to shift contracts with
partner companies and workflows for employees’ operations into a digital format.

In July 2020, aiming to improve employee satisfaction, the company’s internal public relations
paper was moved to the web in order to facilitate access to company information.

Going forward, we will continuously add and improve functions as well as adopt DX-related
technology and new development methods, and utilize this as a chance for employees to gain
practical experience.
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Message from the President

Progress in the second year of the medium-term management plan

5. Carrying out work-style reforms

In order to cultivate a company culture where employees can proactively take on new
challenges, we reviewed the target management system and introduced a new system from the
fiscal year under review. We will strive to disseminate it and continue to work on the personnel
system reform that values challenges and reforms.

In September 2020, the Company obtained the “Company of Health Excellence Certification
(Gold Certification)” as a company that has achieved a certain level of results in its health
management initiatives. In addition, the Company was certified as “Health & Productivity
Management Outstanding Organization (Large Enterprise Category)” certification in March 2021
for the second year in a row.

In the fiscal year under review, we provided guidance on paying attention to safety, which was
given by an occupational doctor to people exhibiting high stress based on the results of the
stress check, carried out as part of health management promotion. Going forward, we will work
with occupational doctors and public health nurses make improvements to the provision of
advice for workplace visits and problem solving and other areas.

In addition, based on the situation of telework, which started operating in March 2020, we
renewed our telework and staggered work system in October of the same year. We will continue
to promote work-life balance initiatives to improve employee satisfaction and corporate value.



Toward sustainable growth

We will strengthen our development of

human resources, which are the most important
resource for an Sler, and further accelerate

our management speed.

Human resources are the most important management resource for an Sler. We will invest
aggressively in human resource development. Within this, in the digital domain, specifically the
Al business model, for example, there are several roles including the creators of infrastructure
such as data lakes, consultants, and data scientists who conduct data analysis. We have a

business model, roles, and standards ranging from novice to specialist depending on the roles.

Within this framework, we will create a clear vision of our ideal human resources and human
resource development programs. Right now, we have off-the job training (Off-JT) and on-the-
job training (OJT), which enables personnel to develop and acquire experience while working,
as well as a state-of-the-art working environment. Bringing these three items together, we are
now working to create human resource development programs. These programs are improved
and updated each year, and they enable newly assigned team members to come up to speed
quickly. By creating a number of such programs, we will invest strongly in human resource
development for our employees.

Furthermore, in order to stay current in with the rapidly evolving technology of the digital
domain, we will also implement personnel exchange programs based on the Digital Solution
Sector. In addition, the Digital Solution Sector will also have the function of connecting the
organizations across our Group using technology-based shortcuts, helping to increase our
overall skill level.

In the area of workstyles as well, a digital transformation is taking place in various industries
and domains. With global uncertainty expected to continue, we will also seek to enhance
management speed by proactively delegating authority and also by further promoting DX
internally. | myself consider this an important theme, and will work to drive innovation and
ensure that we catch the huge wave of digital transformation.

| ask for your continued support going forward.
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DTS Group’s
Value Creation

Chapter 1

Consolidated
z%%‘;’;gﬁ%ﬁs net sales for
.z thefiscal year ended

billion March 31, 2021

¥90.4 billion

DTS
¥65.33

billion

INSIGHT
CORPORATION

Number of
employees
(consolidated) as of
March 31, 2021

Limited

1,218

Established Data Tsushin System |

FEPFFIFFSPIFPES PSSO LISSS
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Number of employees

Tt

(consolidated)

Topics

Operating profit
(Billions of yen)

- 14.0

¥90.4 billion
5,792
¥80 billion L 42.0
4,170 l B
3
¥60 billion I
Established DIGITAL I
TECHNOLOGIES CORPORATION
Established DTS (Shanghai) / Established DTS America Made Nelito Systems
3,029 CORPORATION Corporation it V7S ety
/ / |
Established DTS paletto Inc. | Made DLSE a subsidiary of DTS
(Shanghai) CORPORATION
m DATALINKS CORPORATION
merged into DTS CORPORATION
Established DTS INSIGHT CORPORATION |
Made DATALINKS CORPORATION a DTS subsidiary | /
/ Established MIRUCA CORPORATION
Relocated head office to Hatchobori, Tokyo |
Established KYUSHU DTS CORPORATION | /
/ Made JAPAN SYSTEMS ENGINEERING Established DTS SOFTWARE o 2 0
CORPORATION a DTS subsidiary VIETNAM CO., LTD.
Listed on the First Section of the Tokyo Stock Exchange | / /
/ 5 Made | Net Rely Corporation
Company renamed DTS CORPORATION | Established DTS WEST CORPORATION | a DTS subsidiary
Listed on the Second Section of "
the Tokyo Stock Exchange / /

T / T — T — T — T — — T — T — T — T
SEFT PP TTTTPTTTTIP PO

y (79

Figures stated for FY2021 consolidated net sales and consolidated operating profit are target values
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Chapter 1 bpTS Group’s Value Creation

DTS Group Supporting Society — We will bring about a society of abundance
and joy among humanity.

Finance

@ Banking O_Q) Trusts h#ﬂﬂ' Securities Credit

We provide services that underpin banking
transactions and financial services

l""

We engage in systems development and | We develop and maintain premium-

maintenance involving major operations quality, high-performance systems to
accessible to all with peace of mind, as of domestic trust banks on the whole,

well as services that support consistent including their banking, fiduciary and
and vibrant market transactions.

We facilitate efforts to build core

systems for comprehensive credit card
facilitate market business of securities processing, including membership

companies. administration and credit screening.

complementary services.

Trusts

Banking

i

Credit |

M Securities

Retail and
distribution

Housing I

Air transport I
m Manufacturing |

Corporate Solutions

Housing m Manufacturing Il Retail and distribution Air transport

We develop systems that robustly We provide total solutions combining We develop core systems and We provide system architecture fully
support transitions to IT among loT and big data based on our otherwise facilitate efforts to increase drawing on our industry-specific
companies in the housing sector, with a extensive development experience. client satisfaction through various expertise.

focus on 3D CAD for residential design. channels.
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@ Mutual aid pensions
& annuities

We provide total support for systems

that handle mutual aid pension

services and various types of annuity

plans.

B Insurance

We address various needs of life
insurance and nonlife insurance

companies enlisting our extensive
technical capabilities.

ﬂ Government agencies

& municipalities
We provide solutions that enable
central government agencies and
local municipalities to optimize their
operations.

((A)) Telecommunications
carriers

We handle everything from system

architecture optimization to follow-up

maintenance support drawing on our

expertise amassed with respect to

major telecommunications carriers.

Mutual aid pensions
& annuities

B Insurance |

& municipalities

Government agencies |

(w) Telecommunications
carriers

Systems
administration services

BPO services

Medical
devices

Platform
architecture

In-vehicle
equipment

Q

x

We help our clients improve
their operations by ensuring
that their information systems
run consistently 24 hours a day,
7 days a week.

Systems
administration services

We help our clients implement
their IT strategies and address
challenges by fully leveraging
the latest technologies and our
business expertise.

Operation and BPO

BPO
services

Platform
architecture

We provide total
support for sales
assistance, help
desks, and various
other operations.

Medical
devices

In the medical field, we

help people maintain good
health through our contract
development services enlisting
biometric information systems
and other such technologies.

Embedded systems

a In-vehicle
equipment
and testing tools for in-vehicle
systems and also engage in
development with respect to

in-vehicle electrification and
automation.

We provide various development

14



Chapter 1 bpTS Group’s Value Creation
Value-creation Process

Major initiatives (Inputs)

Financial capital

Robust financial base enabling further
growth investment P19

® Equity ¥55.0 billion
*ROE 13.8%

Intellectual capital

Aggressive growth investment looking
to the future P21 to 26
¢ Expanding DX-related sales

e Strengthening the Group through M&A
¢ Creating new solutions

e Strengthening project management
¢ Introducing a variety of sales styles

Human capital

Diverse human resources equipped with
extensive experience as well as sophisticated
skills and knowledge P49 to 52
e Cultivating DX human resources
 Reviewing the personnel evaluation system
(valuing employees that rise to meet challenges)

* Implementing work-style reforms
and health management

Social capital

Strong relationships with clients built
up over many years

Relationships of trust with many
business partners
e Clients:

Approx. 1,700 companies (consolidated)
¢ No. of partner companies:

Approx. 550 companies (non-consolidated)

Natural capital

P46 to 48

Sustainable management

¢ Total energy input: 549k£

e Electricity, water, and paper needed
in business activities

*Data is as of March 31, 2020

Management E:Environ

(ESG management)

The DTS Group creates new value by promoting ESG management that helps
give rise to a sustainable society. We accordingly establish operating segments
and business models while flexibly addressing changes inthe business environment,
and implement such business models in a manner that involves injecting various
types of equity. The solutions and services that result from such efforts enable us
to create new value for society and our clients.

Business activities p271to42

Finance and Corporate
Society P29to S Solutions feeiose
. S
L] =
Operational P35 to 37 Regional, P36 to 42

Infrastructure BPO

[2)

Overseas, Etc.

Strategies for achieving sustainable growth p21 to 26

Long-term management plan and final stage:
Medium-term management plan

Vision
Providing New Value to the Society of Tomorrow

Next Value Creator

Three Basic Policies

:

Realization of Evolution into Transformation
a sustainable a new system into self-driven
society integrator employees

mental management
P46 to P48

S:Human resources management, etc.
P49 to P56

G: Corporate governance P57 to P74

foundation

Corporate

guidelines DTS Group Way P1
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We engage in this process repeatedly, which results in the DTS Group developing solid competitive advantages and achieving sustainable
growth. That in turn enables us to further strengthen our financial standing which consequently helps us newly address social challenges.

Achievements (Outputs) Creation of social value

Financial capital

SDG initiatives

Operating revenue

¢ Consolidated net sales: ¥90.49 billion
¢ Consolidated operating margin: 12.0%
Management efficiency

* ROE 13.3%

Shareholder returns

 Total return ratio: 49.4%

Intellectual capital

e Sales ratio of DX-related sales (30.5%)

e Made | Net Rely Corporation a DTS subsidiary
(June 2021)

¢ Pasteriot, ReSM plus, “‘Framework”’ housing
solutions platform”

¢ Strengthened our Sl capability (reduced
unprofitable projects)

¢ Expanded remote sales style

FinTech and other financial digitalization

Finance and Society:
Al and modernization P30

Financial services accessible to all with peace of mind
Finance and Society:

Human capital AML solutions P30
* DX human resources (584 persons) Op:ézlitlijogsal Infrastructure BPO: P36
¢ Introduced new personnel evaluation system Regional. Overseas. Etc.:
o Certified as Health & Productivity Management Isli crofi,n ance P P41

Outstanding Organization and obtained the
Company of Health Excellence Certification
(Gold Certification) Applying ICT to the fields of health, medicine and

¢ Newly introduced telework and staggered long-term care

working hours systems Finance and Society:
Personal health record P31

Social capital

Realizing Connected Industries
Corporate Solutions:

* Implemented a client satisfaction survey DX at manufacturing sites enlisting loT and Al P33
e Strengthened partnerships with partner

companies New mobility enlisting autonomous driving and other
* Certified as APN Advanced Consulting Partner aspects of CASE

in the AWS Partner Network (APN) Corporate Solutions:

Development of in-vehicle ECUs P34

Promoting work-style reforms
Operational Infrastructure BPO:

Natural capital

Platform constructed using ServiceNow P36
¢ Total CO2 emission reduction rate: 34.0%
(Group companies in Japan compared with Regional revitalization enlisting Al, etc.
fiscal 2013) Regional, Overseas, Etc.:
e Paper consumption reduction rate due to Multilingual Al chatbots P40
paperless operations: 76.4%
(Firoup companies in Japan compared with Spread of ZEH (Net Zero Energy House)
fiscal 2015) Corporate Solutions:
Walk in home platform P48

*Data is as of March 31, 2021
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Chapter 1 bTS Group’s Value Creation

o Initiatives of the newly established
strengthening = [X%M Digital Solution Sector

DX business

-Promoting the DX business, and contributing to transforming our clients’ businesses-

On April 1, 2021, DTS newly established the Digital Solution Sector to promote the DX business.
Our goals in establishing this sector and the details of the initiatives are as follows.

Wave of digitalization
LI that is revolutionizing the times

As new workstyles, including telework, and new lifestyle
patterns predicated on living with COVID-19 spread around the
world, IT has been occupying a more and more important
position in the activities of private individuals and companies.

Furthermore, digital transformation (DX) in the IT industry is
bringing about dramatic changes through digitalization, and
with a host of advanced technologies that have appeared, such
as loT, Al, Bl and cloud services, significant changes in the
times are occurring at an ever-increasing pace.

In September 2021, the Japanese government established the
Digital Agency in order to facilitate smooth exchanges of data
among ministries, local governments and other governmental
agencies, and new trends are emerging, such as expedited
processing of administrative procedures overall.

Promoting DX, with
the Digital Solution Sector
playing the central role

At DTS, the newly established Digital Solution Sector will take
on the central role of coordinating among each sector and
Group company and promoting the DX business.

By further strengthening and combining our operational
knowledge in each business domain, project management
capability, DX-related technology and the solution business,
which are strengths of DTS, we will contribute to transforming
our clients’ businesses.

Further

Strengths of DTS strengthening

DX-related
technology

Operational
knowledge

Transforming
our clients’
businesses

Project
management
capability

Solution
business

DX-related business of the Digital Solution Sector

Achieving “IT modernization” to bring IT assets up to date

Supporting introduction of

By combining our abundant operational
knowledge, accumulated through long
experience, with the latest
technologies, we achieve “IT
modernization” that brings our clients’
aging IT assets up to date and
contribute to transforming our clients’

As specific services, we offer and
support the introduction of DTS’s digital
platform for manufacturing sites
“Pasteriot,” the client-relationship
management solution “Salesforce,” the
ERP package “SAP ERP” and other
products, and provide powerful support

businesses. for DX in our clients’ operations.

~ & e =
11 -a-

Bl Al Automation ERP

(Business Intelligence)
HR CRM Other core
(Human Resources) (Customer-Relationship systems
Management)

usage platform for big data

We support the introduction of frameworks
and services that swiftly realize clients’
digital innovation. By strengthening
businesses related to “data platforms
(data analysis and usage platforms),” such
as data lakes (repositories of big data),
and loT and other data-collection systems,
we will expand into new business
domains.

& = <

Data Data loT
warehouses analysis
(Including data lakes)

-0
o=
oo
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Initiatives of
the Digital Solution Sector

The Digital Solution Sector, as a cross-sectional organization of
the Group, will review the business in the platform business
domains, build the sales system for services, provide cross-
organizational technical support for each business domain,
strengthen the development of expert technical staff, and carry
out other activities.

As the initial phase, the Digital Solution Sector will strengthen
the solution business related to cloud services, which have
been increasingly used in Japan and overseas in recent years
due to the spread of telework and other factors.

Clients

T

Lateral development of Business expansion

accumulated expertise

Group cross-sectional

Finance Society Corporation oS
organization

(Digital Solution Sector)

Strengthen testing and research in cutting-edge technologies
and human resource development

Supporting the preparation of
public cloud network environments

We support the preparation of cloud network
environments as infrastructure for digital transformation.
As part of a focused effort to strengthen public clouds
available to unspecified large numbers of users,
including companies and private individuals, we will
standardize and create menus for maintenance. We also
support the preparation and building of the optimum
cloud network environments for our clients’ operations.

O ¥ e

Cloud Network System
construction platform
construction

Strengthening testing and research
in cutting-edge technologies and
human resource development

To promote the DX business, it is essential to develop human
resources. We will expand the quality and quantity of human
resource development programs focused on cutting-edge
technologies such as Al and cloud-based services, compiling
and sharing knowledge in order to equip human resources with
practical capabilities and increase the overall level of the Group.

Five pillars of the planned DX human resource development
for cloud-based services

@ Provision of
a cutting-edge
environment

O Original training

@ Provision of

sl @ On-the-job training

© Systems for

sharing knowledge

Coordination with
other internal departments

Providing backup support for safe
and stable system operation

By linking to the ReSM service for system operation
monitoring and troubleshooting 24 hours a day, 365
days a year and the ReSM plus help desk service for
internal operations, which are services provided by
the ICS Sector, the Digital Solution Sector also
provides backup support for safe and stable
operation of clients’ systems and performs a variety
of other work outside the IT domain on behalf of our

clients.

([ ]

M S @
Operational Help desks Security
monitoring
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Financial and Non-financial Highlights

Financial highlights

Operating profit/Operating margin
(consolidated)

(Billions of yen, %)

12.0 16
12.0
11.3 11.3
9.0 10.2 12
10.0
6.0 8
9.7 10.6 10.8
7.9 8.5
3.0 4
FY17/3 FY18/3 FY19/3 FY20/3 FY21/3 0

Operating profit (Billions of yen)
—— Operating margin (%)

Total assets/ROA (consolidated) (Billions of yen, %)

80.0 20
15.5 15.8
14.4 145 15.3
60.0 15
40.0 10
oo 705 751
B RIS
20.0 5
FY17/3 FY18/3 FY19/3 FY20/3 FY21/3 0

Total assets (Billions of yen) =@= ROA (%)
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Net sales (consolidated)

100.0
75.0
50.0
94.6
9.8 83.1 86.7 90.4
25.0
FY17/3 FY18/3 FY19/3 FY20/3 FY21/3

Net sales (Billions of yen)

Annual dividends per share/Payout ratio/ (Yen,
Total return ratio (consolidated)

(Billions of yen)

%)

60 75
157 49.4
0 401 429 a3 - 50
36.3
34.8
31.5 32.3 325
20 25
35.0 40.0 47.5 55.0 60.0
FY17/3 FY18/3 FY19/3 FY20/3 FY21/3 0

Annual dividends per share (Yen)
=@—Payout ratio (%) =@—Total return ratio (%)

Equity/ROE (consolidated)

(Billions of yen,

%)

60.0 18
13.9
13.8
40.0 12
46.9 ’
20.0 42-0 6
0
FY17/3 FY18/3 FY19/3 FY20/3 FY21/3

Equity (Billions of yen) =—@= ROE (%)



Non-financial highlights

CO: emissions (Group companies in Japan)  (+-CO2)
1,500
1,000
1,415
1,284
1,073 988 975
FY17/3  FY18/3  FY19/3  FY20/3  FY21/3

CO2 emissions (t-COz)

Number of female employees/Ratio of women  (No. people, %)
in positions of leadership (managerial)

600 3.6 3.6 *°
3.2 3.1

2.9
450 3.0
300 2.0

527 521 523

416 421
150 1.0
0 0.0

FY17/3 FY18/3 FY19/3 FY20/3 FY21/3

Number of female employees (No. people)
=€—Ratio of women in positions of leadership (managerial) (%)

Number of employees (consolidated) (No. people)
6,000
1,468
28 29 o 1170
4,000
2,000 4,368 4,349 4,343 4,287 4,324
FY17/3  FY18/3  FY19/3  FY20/3  FY21/3
Japan (No. people) Overseas (No. people)
Ratio of employees with disabilities (%)
(non-consolidated)
3.00
2.42
2.00
° FY17/3  FY18/3  FY19/3  FY20/3  FY21/3

Ratio of employees with disabilities (%)

Average number of days of annual paid (Days)
leave taken (non-consolidated)
15
10
136 133 137 142, 4
5
FY17/3  FY18/3  FY19/3  FY20/3  FY21/3

Average number of days of annual paid leave taken (Days)
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[Financial & Non-financial Strategy]

We will execute financial
strategies to increase
corporate value

Earnings results for the fiscal year ended March
31, 2021 and forecast for the fiscal year ending
March 31, 2022

In the fiscal year ended March 31, 2021, the Japanese economy
remained in a difficult situation due to the impact of the novel
coronavirus disease (COVID-19). However, as measures to
prevent the spread of infection are being taken and the level of
socio-economic activity has been increasing, the economy is
expected to continue to be on a trend of picking up while gaining
support from the effects of various policies and improvements in
overseas economies. However, the impact of infection trends on
the Japanese and global economies requires careful attention.

Amid these circumstances, the DTS Group engaged in the key
activities of its medium-term management plan. As a result, net
sales were ¥90,493 million (a decrease of 4.4% year on year),
but the operating profit reached a record-high of ¥10,817 million,
and the operating margin was 12.0% to achieve an operating
margin of 10% or more for five consecutive fiscal years.

In the fiscal year ending March 31, 2022, we expect a recovery
from the impact of COVID-19, and anticipate investment flows
will continue for development in the area of digital business and
innovation that utilize new technologies and for clients seeking to
shift away from legacy systems.

In light of the above-mentioned outlook and policies,
consolidated earnings forecasts for the fiscal year ending March
31, 2022 are as follows.

Earnings forecasts for the fiscal year ending
March 31, 2022 (consolidated)

Net sales ¥95.0 billion (up 5.0% YoY)

Operating profit ¥11.0 billion (up 1.7% YoY)

Ordinary profit ¥11.2 billion (up 0.6% YoY)

Profit attributable to

owners of parent ¥7.6 billion (up 0.7% YoY)
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Director and Managing Executive Officer
(In charge of administrative departments)

Takao Sakamoto

Improving capital efficiency
Maintaining an ROE of 12% or higher

ROE serves as one of our key management indicators, as a
comprehensive benchmark encompassing profitability, asset
efficiency and financial leverage. We have been aiming to
achieve greater managerial efficiency, to which end we raised
our ROE target to 12% or more under the current medium-
term management plan initiated beginning in the fiscal year
ended March 31, 2020, from a target of 10% under the previous
medium-term management plan.

Looking forward, we must improve our earning power by
returning loss-making overseas subsidiaries to profitability,
working to control unprofitable projects, and continuing efforts
to strengthen our marketing capability and Sl capability. We will
furthermore focus on deriving results from efforts that involve
“creating new business,” which thus far has entailed making
upfront investment.

ROE (consolidated)

15%

13.9¢ 13.84;

14%

13%

12% [

MTMP target
12% or higher

11%

Previous MTMP
target 10% or higher
10%

1
1
i
1
9% '
1
1
1
l

8% T
FY16/3 | FY17/3 FY18/3 FY19/3

FY20/3 FY21/3



Growth investment
Training DX employees, researching and
developing new technologies, and M&A

Whereas a robust financial base is essential for stable
management to enable sustainable growth for a company
investing actively in the transition to the “new normal,” we also
believe that it is important to balance this with aggressive growth
investment looking to the future.

The DTS Group has also been addressing the key challenge of
undertaking investment looking to the future, particularly when it
comes to technology development in the DX field such as Al and
the cloud, R&D, and the Company’s innovation, making the most
of the stability of its financial base.

Our human resources serve as the key to our implementing the
growth strategies drawn up for our respective fields of business
looking toward achieving top-line gains. Working to achieve

the targets under the current medium-term management plan
of increasing DX-related sales to 25% of overall net sales and
training 500 DX professionals, we accelerated training in digital
and other technologies for engineers, and made investments

in education. We have revised our target for training DX
professionals to 900 people in the fiscal year ending March 31,
2022, and will make further investments in education.

In addition, we are furthermore creating new solutions. In the
fiscal year ended March 31, 2021, we expanded sales of the
“AMLion” anti-money laundering measures solution, which uses
Al technology, and completed new releases such as that of

the “Pasteriot” loT platform for manufacturing industry, and of
“the ‘Framework’ housing solutions platform” for the housing
construction industry.

We will also invest in M&A that generates significant synergies. In
order to strengthen our offerings in the area of networks, which
provide the foundation for a cloud-first approach, we acquired
100% of the outstanding shares of | Net Rely Corporation in
June 2021 to make it a subsidiary.

We will continue to draw on our ample cash reserves for use as
upfront investment to boost corporate value over the medium- to
long-term, including investment in developing human resources,
investment in developing new information technologies,
investment in capital alliances for operational expansion and
new business development, and investment in strengthening our
business management infrastructure.

Investment in training .
Capital expenditures M&A investments

W

Implement investments over the medium to

long term to support sustainable growth

Shareholder returns

Target a total return ratio of 50% or higher

The DTS Group regards the return of profits to shareholders
and investors as one of the priority issues of management,
and believes that medium- to long-term growth in corporate
value is the largest source of profit return. The Company is
working to pay stable dividends on an ongoing basis and
implement a flexible capital policy such as purchase of treasury
shares, aiming to ensure the return of profits to shareholders
and investors in the medium- and long-term, after making a
comprehensive consideration of results trends, its financial
position and other factors as well as cash reserves needed for
business expansion.

The annual dividend for the fiscal year ended March 31, 2021
was ¥60 per share.

Total return ratio

51.7%

49.44,

100  1.00
0.80
055 060  0.60

FY17/3 FY18/3  FY19/3  FY20/3 FY21/3  FY22/3
(Forecast)
Amount of treasury shares acquired (Billions of yen)
Amount of treasury shares planned to be acquired (Billions of yen)
—&— Total return ratio

M&A implemented in June 2021:
Acquisition of 100% of shares of | Net
Rely Corporation

DTS acquired 100% of the outstanding shares of |
Net Rely Corporation from LAC Co., Ltd.

We will strengthen our network solution business
by combining the know-how of our network
engineers with | Net Rely Corporation’s technical
capabilities in infrastructure design, construction,
and operation management.
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Chapter 1 bpTS Group’s Value Creation

[Financial & Non-Financial Strategy — ESG Metrics as Management Targets —]

Non-financial initiatives (ESG)

The DTS Group promotes ESG management and accordingly work-life balance to address demands from society with respect
focuses on addressing environmental and social challenges as to reforming workstyles, empowering women, and achieving
well as helping to achieve a sustainable society. diversity. We have gained recognition for our achievements from

such initiatives, having been awarded the Health & Productivity
Management Outstanding Organization designation for a second
consecutive year.

In terms of the environment, the Group is building a framework for
facilitating environmental management, promoting environmental
activities including those that involve taking action to address
climate change, and working to visually monitor Scope 3 emissions. With the aim of further increasing our corporate value, we have
been strengthening our governance, continuing to promote ESG

In addition, we have been shifting to the new era of workstyles
’ 9 Y management and contributing to the achievement of the SDGs.

by developing workplace environments that are mindful of

I Building a framework for promoting ESG management and SDG initiatives laterally across the Group

ESGImanagement FY21/3 (Actual) FY22/3 (Target)
e Expanded the scope of the Group survey of SDGs to ® Expand the scope of the Group survey of SDGs to
encompass the Group’s entire operations in Japan encompass the Group’s entire operations in Japan
(SDG-related sales account for 18.4% of (SDG-related sales account for 20% of
consolidated net sales) consolidated net sales)
* Engaged with 13 institutional investors in Japan and * More substantial ESG-related disclosure, such as
overseas by making use of the integrated report on the corporate website, and disclosure in English

I Shifting to flexible working styles in alignment with social transformations

Work-styleireforms FY21/3 (Actual)*! FY22/3 (Target)*!
® Overtime: 21 hours, 46 minutes ® Overtime: 20 hours or less
® Rate of usage of annual paid holidays: 68.9% ¢ Rate of usage of annual paid holidays: 90% or more
* Rate of usage of telework: 43.8% * Continued promotion of telework

(Over 70% for those working at the head office*?)

e Number of people using staggered shifts
(“My Select Time”): 356

*1 Refers to DTS Corporation only *2 Refers to the 1,600 employees who are employed by DTS Corporation and work at the head office

I Initiatives to reduce environmental impacts, such as addressing climate change

ir;"r'];‘;r;\’:;igﬁ' FY21/3 (Actual)*® FY22/3 (Target)*
¢ Office CO2 emissions (Scope 2*4) ¢ Office CO2 emissions (Scope 2)
34% reduction relative to FY2013 36% reduction relative to FY2013

¢ Total paper use: 76.4% reduction from FY2015 level * Total paper use: 80% reduction from FY2015 level

® Expand visual monitoring of Scope 3** emissions * Measures to address TCFD

*3 Refers to Group companies in Japan *4 CO: emitted indirectly by sources using electricity *5 CO2 emitted by locations other than offices
I Establishing highly transparent business practices

Governance FY21/3 (Actual) FY22/3 (Target)

® Introduced restricted share-based remuneration plan e Strengthen governance to address revisions to
Japan’s Corporate Governance Code and the

* Implemented program to engage with 15 .
review of Tokyo Stock Exchange market segments

institutional investors in Japan for the year
 |dentify medium- to long-term risks and review the

* Held a hybrid participation-type General Meeting of .
risk management system

Shareholders
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Topics: Outline and progress report on medium-term management plan

We are currently proceeding with the medium-term management plan (running from April 2019 to March 2022) serving as the final three-
year stretch as we work to achieve the ultimate goals of the long-term management plan.

Sales in the fiscal year ended March 31, 2021, recorded a downturn due to such factors as reduced investment by mega banks and the impact
of COVID-19, but operating profit, management efficiency, and shareholder returns all showed satisfactory progress and met the targets in the
medium-term management plan. In the fiscal year ending March 31, 2022, which is the final year of the medium-term management plan, we will
steadily address issues such as the handling of DX, and implement various measures aimed at achieving our plans.

Long-term management plan and medium-term management plan (FY19/3 - FY22/3)

Three basic policies of
the medium-term management plan

Long-term management plan

Vision: “Made by DTS Group, creating new value” Transformation
into self-driven

employees

Evolution into
a new system
integrator

Realization of
a sustainable
society

Vision Initial target of the plan
Providing new value to the society of tomorrow | Net sales: ¥100.0 billion or more

49th Fiscal Year
Next Value Creator Operating margin: 10% or more

50th Fiscal Year (plan) (results)

Net sales:
¥86.7 billion
Net sales: Operating margin
¥82.5 billion 11.3%

Net sales: Operatingo margin

¥61.0 billion 9.2%
Operating margin April 2013

6.6% to

March 2013 4"2"“1:: 2:1‘;1
7 na to

41st Fiscal Year Fiscal Years

Addressing the five key activities

Consolidated sales ¥95.0 billion igllc)‘l
Medium-term illion
management plan

Operating
revenue

April 2019 Operating profit ~ ¥11.0 billion
to
March 2022
48th to 50th S ROE 12% or more

efficiency

Fiscal Years

Shareholder

0,
returns 45% or more

Total return ratio

Five key activities

Strengthening
marketing
capability and Sl
capability

Key points in FY21/3

¢ Integration of solution
sales and account sales

¢ Utilizing overseas Group
companies

» Sales and promotional activities that combine face-to-face contact with remote
communications tools such as those that use the web

* Restructuring overseas subsidiary Nelito, and reducing its losses

 Continuing to strengthen management and visualize risks, with the aim of
controlling unprofitable projects to 0.5% or less of consolidated net sales

Creating new

¢ Using the DX Promotion
Office to adapt to and
create digital businesses

* Expanding DX-related business to 30.5% of net sales
* Training 584 DX-related employees (achieving the target one year ahead of plan)
* Enhancing new services such as the “Pasteriot” loT platform and the “ReSM

business . . . plus” employee support desk service
 Training new engineering
personnel  Strengthening DX-related businesses by expanding sales of services such as
“AMLion” and “DAVInCI LABS”

. « Strengthening the Group * Selecting target companies for M&A and entering into negotiations (acquired
Strengthening through M&A 100% of the outstanding shares of | Net Rely Corporation in June 2021)
the Group’s . . . .
management » Managing and disclosing * Promoting ESG management
foundation information with ESG in * Publishing the “DTS Group Report 2020” and engaging in dialogue with

mind

investors

Innovating in-house
information
systems and
administrative
processes

¢ Thorough streamlining of
work processes

* Aggressively utilizing
advanced technologies in
in-house systems

* Completing the shift to paperless employee workflows to facilitate the execution
of operations by telework

» Converting 75% of orders to partner companies to digital form (electronic
contracts)

Implementing
work-style reforms

* Reviewing the personnel
evaluation system

¢ Introducing a system
supporting a variety of
work styles

 Strengthening disease prevention by reviewing management standards for high-
risk individuals, and supporting health promotion by introducing online health
guidance

* Implementing a drastic transformation of work styles, such as the systematic
use of telework and staggered working hours, triggered by the adoption of
measures to prevent COVID-19
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[Business Strategy]

Creating new strengths through
the combination of long years of
know-how and new technology

Expanding and strengthening the DX business to become
a co-creating partner supporting DX at customer companies

Business environment outlook

The IT services market in Japan contracted in
2020, recovered in the second half of 2020, and is
set to grow in 2021

According to a February 2021 press release from IDC Japan*,
the Japanese market for IT services in 2020 contracted by 2.8%
year on year due to suspensions of projects in progress and the
impact of COVID-19. However, orders for IT services started
trending upwards in the second half of 2020, and are expected
to return to growth in 2021.

In the fiscal year ended March 31, 2021, the DTS Group was
affected by the change in the accounting period of DIGITAL
TECHNOLOGIES CORPORATION, in addition to which all

three segments other than the Operational Infrastructure BPO
recorded lower revenue, resulting in a year-on-year decline of

¥4 .12 billion in net sales. However, in the fourth quarter, net sales
increased ¥0.99 billion year on year, operating profit increased
¥0.41 billion year on year and operating margin was up 1.2
points year on year, which were all record highs.

Consolidated net sales in the fiscal year ending March 31, 2022,
are projected to be ¥95.0 billion (up ¥4.5 billion year on year).
While not reaching the medium-term management plan target of
¥100.0 billion, this would represent a new record high.

The COVID-19 crisis is accelerating business
transformations at customers, and we expect DX-
related investments to be continued and expanded

The information services industry is entering a period in which
there is a shift away from traditional business models such as
contracted out system development and operation. For this reason,
the environment is increasingly becoming one in which significant
growth in the business will no longer be possible under the existing
business model. On the other hand, driven by the rapid evolution
of information technology and violent changes in client business
environments, we expect a continuation of investments for DX

that leverages new technologies and for solutions for companies
seeking to shift away from legacy systems.

With COVID-19 as the catalyst, many companies are reconsidering
their approach to businesses that are based on inflexible ways of
thinking. With society on the verge of significant change, DX that
leverages data and digital technology is becoming indispensable
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Director and Managing Executive Officer
(In charge of sales departments, operating departments and global business)

Minoru Takeuchi

for achieving speedy transformations. Regarding this environment
as a favorable opportunity, we will strengthen and expand such
promising areas as modernization, digitization in the public sector,
cloud infrastructure, and ERP.

Changes in quarterly results for the fiscal year ended March 31, 2021
FY20/3 FY21/3 (Billions of yen)

1@ | 20 | 30 4Q
Net sales
25.0
22.41
20.0 | 21.36
15.0
10.0

T
Operating profit/
4.0 { Operating margin

12.0% 12.0% 12.1%

10%
y

+¥0.26
billion
(+11.6%)

139%

3.0
10.4%

2.0

1.0

0

Priority areas for the fiscal year ending March 31, 2022

Finance and Society Corporate Solutions

e Growth in modernization projects
* Public sector growth
(Acquisition of Digital Agency
projects, etc.)

¢ Strengthening and expanding
promising areas
Cloud infrastructure, ERP, CASE,
Maas, etc.

Operational Infrastructure BPO Regional, Overseas, Etc.

* Expansion of ServiceNow and
ReSM plus services

® Strengthening the network field

® Cultivating DX employees
through intra-group collaboration

¢ Expansion of local business

* Source : IDC Japan (JPJ46564721)



Initiatives for further growth

Implementing a company-wide “Al Project” to
generate growth in the domain of Al, which is one
of the core technologies of the DX business

As a partner offering powerful support for the transformation of
client businesses, the DTS Group is strengthening its systems
for providing the technology and know-how required for DX.

In the fiscal year ended March 31, 2021, we worked to train DX
professionals and strengthen our DX-related business. From
April 2020 to June 2021, we implemented a company-wide

“Al Project” with the objective of accelerating the growth of
the Al business, which is one of the core components of DX.
We worked to improve proposal capabilities such as business
planning and technology verification. Thanks in part to these
initiatives, the number of people with Al technology skills
increased to more than 300, three times the initial target.

In the fiscal year ending March 31, 2022, we will accelerate the
commercialization of the DX domain mainly through the newly
established Digital Solution Sector. So as to also provide recently
trained DX employees with new opportunities, we will use in-
house recruitment, etc. to quickly redeploy people in a way that
transcends organizational frameworks.

Strengthening marketing capability and S| capability
Creating systems focused on the new normal

In the fiscal year ended March 31, 2021, we took additional
steps to strengthen our existing marketing capability and Sl
capability. In marketing, we used salesforce automation (SFA) to
put in place structures to facilitate the timely information sharing.

We also reinforced governance at overseas Group companies.
In preparation for returning Nelito to profit after difficulties with
unprofitable projects, we focused on rebuilding the company,
primarily through the DTS Financial Business Division. We are
working to introduce the DTS proprietary development standard
(PMS), and review processes for acceptance of orders.

Tackling the challenge of expanding into new domains has
created some unprofitable areas for the Group as a whole, but

by strengthening management and continuing to visualize risks,
we have controlled unprofitable projects to 0.5% or less of
consolidated net sales.

Creating new business
Creating new strengths through the combination
of know-how and new technology

With the aim of expanding DX-related sales, we are working to
strengthen the following three businesses.

Domains to be strengthened

(1) SoE-type business
(System of Engagement: A system that provides customers
with a point of interaction)

(2) Solution package provision-type business

(3) Service provision-type business

In order to expand (1) SoE-type business, we are conducting
development by utilizing new digital technologies such as

IoT, Al, and FinTech, and applying new methods such as agile
development and low-code development. In this way, we aim to
implement development more quickly than in the past.

In (2) solution package provision-type business, we began to
sell the “Pasteriot” loT platform, which supports digitization
at manufacturing sites. This enables visualization of the

entire factory in real time, and productivity is improved, and
management costs reduced by constraining with rules and Al.

In addition, in (3) service provision-type business, we are
strengthening subscription (usage fee generating) businesses,
such as ReSM and PCI-DSS. In “ReSM plus,” which is an
employee support service that uses digital technology to support
help desk operations, we are moving forward with initiatives to
expand sales, such as by adding functions that enable the health
of employees to be visualized. We are also participating in the
partner program for “ServiceNow,” which we use as a platform
for this service, and are making efforts to win Sl projects.

Systems designed to
emphasize participatory
interaction from customers

is not data-entry or data-
sharing per se but rather to
elicit strong and active
customer engagement with
the system.

=) DAVinCl

@ SoE-type ® Solution package provision-type © Service provision-type

Providing products and systems
integration that combine in-house
know-how with new technologies

The end goal of such systems Ui Pqth ’Z;‘AML.

) WIinActor DaTaStudio@WEB @

Services provided on ongoing
basis, such as operational
support and BPO

ReSM ReSMgis

Watyin home ServiceNow
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S 2 Creating Value

Finance and Society Segment P29 to 31

To clients in the finance field, which includes the banking, insurance and securities
industries, and the public sector, which includes medical welfare, pensions, local B
governments and communications, the Group provides the following services. ratio

Net sales

@ Consulting in relation to the deployment of information systems 31 .4%

@ Design, development, operation and maintenance etc. of systems (including
design and construction of platforms and networks and so on)

@ Deployment, operation and maintenance etc. of in-house developed solutions

Delivering Ratio of
1 segment
Tomorrow's employees

Solutions
DTS 22.9 Y%

Operational Infrastructure BPO Segment P35 to 37

The Group provides the following services to clients in a wide range of industries.
Net sales

@ Operational design and maintenance of total information systems, ratio

including cloud-related services and virtualization systems 27 90/
@ System operation either through permanently station personnel or - °
remote access, monitoring operations

@ System operational diagnosis and optimization services, primarily for
IT infrastructure

@ Sales of system equipment, etc.

Ratio of
Delivering = segment
Tomorrow's DA ranhonOC1E employees

Solutions 1 6 00/

DTS I Net Rely

ORPORATION
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Corporate Solutions Segment P32to 34
To clients in the information services, manufacturing, retail, distribution, air
Net sales
ratio
29 L] 1 0/0

transport and other industries, the Group provides the following services.

@ Consulting in relation to the deployment of information systems
© Design, development, operation and maintenance etc. of systems (including
design, construction and embedding of platforms and networks and so on)

@ Deployment, operation and maintenance of in-house developed solutions and

ERP solutions etc.

Delivering
Tomorrow's
Solutions

DTS

Regional, Overseas, Etc. Segment P38 to 42

To clients such as regional companies and overseas companies developing globally,

the Group provides the following services.

@ Design, development and maintenance of systems, and deployment of
solutions including in-house developed solutions

® Educational services in the IT field, etc.

@ Outsourcing services, and design, development, operations,

maintenance etc. of software

9 ;
DTS Lt
XM (L38) REFRITERAT

Solutions that perform™

QDTS

9 DTS America 9
. SE

Ratio of
segment
employees

9 DTS INSIGHT 20 3.,

Net sales
ratio

11.5%

9 Ratio of
segment
employees

DTSW

40.8%

DTS
SOFTWARE
VIETNAM

MIRUG\
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*Group companies that are not included in the above segments included non-consolidated
1]
special subsidiary, ﬂ-s/ \ I/ ‘yl\ , conducting BPO services for Group companies.



Chapter 2 Initiatives for Creating Value
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Supporting solutions to increasingly sophisticated issues in the finance field and
the public sector using industry-leading expertise and track record

To clients in the finance field, which includes the banking, insurance and securities industries, and the public sector, which includes
medical welfare, pensions and local governments, the Group provides system consulting, system development, and operation services.
Furthermore, the Group creates new value by solving various social issues using digital technologies such as Al.

159

companies

| Number of segment employees
(End of March 2021)

| Number of customers
(End of March 2021)

29,608 30,835 28 444

30,329 30,071 27,993

FY19/3  FY20/3  FY21/3 FY19/3  FY20/3 FY21/3

J| Net sales
(Millions of yen)

J] Order volume
(Millions of yen)

reconstruction, and so forth.

Over 40-year track record in the finance field and industry-leading operational expertise
Strong track record, specialist knowledge and technological capabilities, along with trust
relationships with customers in the public sector
Finance field © Since its founding, the Group has built a track record of more than 40 years in developing and maintaining general
systems for the finance business, such as banking, trust banking, and securities.
© Engineers with high-level financial operation knowledge deal with large-scale system integration and system

Society field © The Group has high-level operational knowledge and a wealth of experience and achievements in development in the fields
of life insurance, life and non-life insurance, pensions, government agencies, local governments, and medical welfare.

© Scale due to solid track record with major customers and strong trust relationship

Business environment (Review of the fiscal year ended March 31, 2021 and outlook for the fiscal year ending March 31, 2022)

In the fiscal year ended March 31, 2021, sales decreased due to a fall in megabank projects, despite an increase in life

insurance-related projects

For the fiscal year ending March 31, 2022, the Company aims to achieve a rebound through focusing on growth in the

public sector and orders for modernization projects

In the fiscal year ended March 31, 2021, net sales came to ¥28,444
million, down 7.8% year on year due to a decline in investment

at megabanks, despite steady growth in public sector system
development. In the finance field, the Group strived to expand
projects using new technologies and new development methods,
such as low-code development and agile development, to
respond to changing customer needs. In the society field, we also
developed an application to support exercise for the promotion of
health, which is undergoing verification testing together with a life
insurance company. We also worked to expand our introduction
of RPA and support for it, as well as strengthening the DX-related
businesses such as AMLion and DAVInCI LABS.
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In the fiscal year ending March 31, 2022, banks are expected

to reduce existing operations and focus on investment in asset
management and digital services. On the other hand, they are
also expected to further promote expansion of online services that
avoid face-to-face interaction. Moreover, in the insurance industry,
we expect to see demand for digitalization to reform operations
including internet transactions and online sales. We also expect
system investment in the public sector, mainly in government
offices, including centrally managed information systems in each
ministry and agency through the establishment of a new digital
agency. The DTS Group will also aim to growth financial system
modernization projects and public-sector projects.



Finance

Over 40-year track record and expertise in the finance field, offering support for large-scale projects through to overseas expansion

i, = I
Tl o)\ |ﬂ¢ﬂ}'
Banking Trusts Securities

Credit

0%

Infrastructures for
financial systems

Virtual currency

Medium- to long-term growth strategies

Cashless settlement expected to complete the cycle, and mobile services expected to expand.
Strengthening training of development engineers while responding to the post-COVID-19 new normal.

Advances in FinTech will spark transformation in the finance
industry. As the population of mobile banking service users
increases, services are expected to expand, and progress on
telework, labor-saving, and automation will accelerate towards

e Expand the number of staff working in business process
analysis and RPA to 200

e Strengthen the number of experts in cloud services,
smartphone apps, VDI, and communication tools

the new normal after COVID-19. In response to this external
environment, we will implement the items on the right in the
finance field.

e Train human resources to be system architects

e Strengthen training of human resources to engage in
development of new technologies to support solutions

Swiftly converting existing systems to new technology with
low-code development

7

Al

Converting to new technology without interrupting operations
is an urgent priority for companies using legacy systems
based on mainframe computers and so forth. DTS is
supporting the modernization of customers’ systems through
agile development and low-code development utilizing
automated application generation tools such as GeneXus.

So far, the Company has

used GeneXus to meet the

modernization needs of clients such as banks and major cram
school companies.

Operation flow rules Specification
analysis Pl Generator
o, ——
: Knowledge base Automatic
Form image data Input generation Database

Low-code development

New technology systems

Existing operations and systems

Supporting increasingly complex and sophisticated financial institution
operations such as compliance and money laundering countermeasures with @
high-level expert knowledge and the latest technologies such as Al Al

The issues surrounding the finance industry grow more
sophisticated and advanced year after year, including increased

regulations in Japan and overseas such as compliance, as well as Apply Authentication eKYC
anti-money laundering (AML) measures in response to increasing
sophistication of financial crime globally. Take photo
of face/id C ; Background check (WLS)
: . . - ustomer | Risk ackgroul
DTS supports solutions for clients’ issues by combining chlsck
. ) management| q— éi- AML
operational knowledge and expert IT knowledge cultivated over BE | 4y
) . . . " system °
many years with authentication using Al (for image recognition and — "
ecelve resu
natural language processing) and IP address tracking functions. (approval/
rejection) A _
- . . . ) >
In addition, we are working on research into using 4—@— <
Decision on account

new technologies in the finance business, and
promoting service provision including overseas
solutions.

Approve/reject/return

30



Chapter 2 Initiatives for Creating Value

A strong track record and operational expertise in the development and maintenance of systems in the public sector

y @ | m @ W

Non-life insurance Mutual aid Government agencies | Telecommunications

-1

Medical welfare

Life insurance Pension/annuities

& municipalities

carriers

Medium- to long-term growth strategies

Rapid growth of the mobile healthcare market due to falling birthrate and aging population
Digitalization of the medical industry such as non-contact medical care, partly due to the impact of COVID-19

In terms of the numbers of workers by industry, by 2030
medical welfare is expected to exceed wholesale and retail.

It is projected to grow into an industry that is comparable to
manufacturing. However, the overall management situation for
medical institutions is adverse, and efficiency gains and cost
reductions are an urgent priority.

Moreover, as has been seen with the spread of smartwatches,

a rapid expansion in personal health records (PHR) is expected.

These enable individuals to manage their own health and

treatment information, promoting health and preventing the

progression of disease.

In response to this external environment, the Company will
promote the following measures in the society field.

e Creation of healthcare solutions that encourage changes in

behavior to promote health

e |nitiatives for solutions combining medical and Al

Supporting digitalization of health
management operations

Aiming to utilize personal health
records in the future

Over the past few years, a growing number of companies
are strategically managing employee health due to a rising
awareness of health management. Health management
operations are wide ranging, and paper-based operations
involve large amounts of labor and cost. Based on its
experience in the medical and insurance fields and the
SaaS-type IT service management platform, ServiceNow,
DTS is supporting the automation and

streamlining of health management

operations. For the future, we are examining

services that utilize accumulated personal

health records.

Registration of
appointments and
medical exams

Registration of
health checkup results

Registration of appointments
and medical exams

D&

ﬂ t Registration
On-site

Checkup results
(PDF file)
administrators

—»

Human
resources

0

Checkup results
(printed copy)

Employees

Appointments and

medical exams Health checkup

facility

Health checkup
facility

heckup results‘
(printed copy) y

Labor Standards
Inspection Office

Utilization of data

Data extraction and analysis

Data extraction
T and document
creation

Industrial Human
physicians resources

« Identify persons with
findings

« Identify and interview
high-risk individuals

- - Confirm current
condition of high-risk
individuals

- Discuss within the
I Safety and Health

Committee

DAVInCI LABS* is a platform that makes high level Al data
analysis simple. Clients who have operational knowledge
can create Al-driven business innovation on their front
lines without the need for a data scientist. DAVIinCl LABS
has proven results in the insurance business, reducing
one of the core performance indicators,

loss rates, by 5%-8%, and increasing the

policy retention rates by 1%-3%.

Making predictive analysis using Al more familiar
Bringing machine learning-driven business innovation to all industries

Use cases in

the insurance
industry

= DAVInCl LA3S

Database Al

Functions: (1) Data reading (2) Data pre-processing (3) Learning and analysis
(4) Creation of prediction models and clustering sets

PC

1 Marketing

2 Prediction of amount of damage

3 Underwriting

4 Claims examination

5 Fraud detection

6 Sales personnel matching

* DAVInCI LABS is a data analysis platform that uses an Al foundation owned by ailys Co., Ltd.
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Corporate Solutions

Contribution to society through provision of optimal systems and the latest

technologies to various industries

The Company provides support for building industrial infrastructure in the retail and distribution sector using the latest technologies

and automation tools. In the manufacturing sector, we provide total solutions for rationalization and increasing efficiency. We are also
upgrading infrastructure in the air transport industry. In addition, we are working to solve social issues using the latest technologies, such
as reducing environmental impacts in the housing industry and using big data in the medical field.

814

ompanies

1,177

persons

Number of customers
(End of March 2021)

Number of segment employees
(End of March 2021)

27,649 26,365 27,898 26,892
22,517 23,48
FY19/3  FY20/3 FY21/3 FY19/3  FY20/3  FY21/3
Net sales Order volume

(Millions of yen) (Millions of yen)

Wealth of operational knowledge and development track record in diverse industries including
retail, distribution, air transport, and manufacturing
Supporting DX in in-vehicle and medical fields, mainly through development of embedded systems

Corporate Solutions field © Wealth of operational knowledge and construction capability in retail, distribution, and air transport industries
O Strong development track record in systems for managing ordering and product development for major
manufacturers. Provision of total solutions combining loT and big data (Al and BI) form the production
planning stage through to manufacturing and sales
© Solution lineup covering large-scale to medium- to small-range, including in-house packages, SAP, and intra-mart
Embedded systems field O Provision of in-house products in the in-vehicle and embedded systems fields, such as development support
tools and testing and production support tools
© Strong track record in measurement control systems and contracted development of hardware and firmware

and so forth in the medical field

In the fiscal year ended March 31, 2021, net sales decreased due to a decline in embedded system-related projects and

a decrease in development projects in the housing industry.
In the fiscal year ending March 31, 2022, we aim to achieve further growth through expanding cloud infrastructure projects.

In the fiscal year ended March 31, 2021, despite steady growth in
solution projects utilizing SAP and cloud environment construction
projects, due to various factors such as sluggish performance in the
embedding-related businesses and development projects related to
residential housing, net sales came to ¥26,365 million, down 4.6%
year on year. As a new solution for the fiscal year under review,
sales of the loT Platform “Pasteriot,” which supports digitization of
manufacturing sites, commenced in April 2020.

In the fiscal year ending March 31, 2022, we are also working
on projects based on virtualization technology, such as building
a network infrastructure utilizing SDN. We aim to expand our
business by accumulating this expertise.

Furthermore, in collaboration with solution vendors, we are
offering flexible proposals tailored to customers’ needs such
as our initiative to provide Sl as a one-stop service with a fast
delivery time that includes cloud platform architecture.
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Total provision of optimal systems and the latest technologies to various industries and business

Retail and

distribution Manufacturing

Sector based/
industry based

Core operation
system

Air transport

IT consulting ERP/package

Housing Big Data New fields

Preparing companies for the 2027 problem. Priority on building systems and strengthening response capability

Since SAP ERP support will expire, replacement of existing
products with SAP S/4 HANA continues in industries and demand
is expected to remain high. Furthermore, 5G is a promising growth
area, looking ahead to a shift to online and digitalization in the post-
COVID-19 world. We expect expansion of loT business, especially
in the manufacturing industry. The Company will respond to this
external environment in the following ways.

e Strengthen human resources (proposal staff, large project
promotion staff, core human resources)

e Promote global business
e Attempt large-scale projects
e Strengthen systems for winning prime projects

¢ Increase ability to respond to emerging new customer needs

Provision of a full-line of housing solutions with “Walk in home”

and “the ‘Framework’ housing solutions platform”

DTS engaged in joint development of “Framework” housing
solutions platform with housing construction company
YAMADA HOMES Co., Ltd. as a new business development,
and started sales of the system as an in-house solution.

We provide a full-line of housing solutions, including customer
management, order management, construction process
management, cost management, and after-sales management,
by combining the “Walk in home” software for housing
construction and homebuilding clients, our own Bl tools
“DataStudio@WEB” and “Galleria

Solo,” and other companies’

software for accounting and

human resources.

£ £ &%
framework

@ W@)Up home «—»

Living space presentation
CAD software
Walk in home

Core systems for
the housing
construction industry

DaTaStudio@WEB

Simple aggregation
and analysis of data
DataStudio@WEB

G GalleriaSolo

Graphical visualization of data
GalleriaSolo

Production Personnel Logisticsand  Sales
management systems  accounting management
systems systems systems

DTS Connected Industries, connecting the manufacturing industry with IT
—Realizing DX at manufacturing sites using the power of loT and Al—

Sales of the loT platform “Pasteriot,” which supports
digitization of manufacturing sites (edge), commenced in April
2020. Pasteriot enables visualization of the entire factory in
real time, and productivity is improved, and management
costs reduced by constraining with rules and Al. It makes it
possible to digitize the skills and expertise that have previously
depended on the experience and intuition of workers at
manufacturing sites. During the fiscal year under

review, we also utilized the start and completion

information for multiple facilities within a factory

to achieve the visualization of the status at the

worker level and the capacity utilization status.
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Supporting DX in in-vehicle and medical fields, mainly through development of embedded systems

Digital broadcasting

In-vehicle equipment Embedded equipment Medical devices surveillance equipment

Increasing demand for development in automated driving and peripheral fields
Priority on securing personnel and creating new services and businesses

The automotive product market is expected to see continued ¢ Increase competitiveness within the industry
growth in Tier 1 and Tier 2 capital investment. In addition, the « Secure high level engineering personnel
automotive contracted services market is also expected to see an
increase in demand for development, such as automated driving
and peripheral fields. However, the medical market is expected

to be sluggish, with a continued soft trend in investment during

the medium-term management plan period. In response to this
external environment, we will implement the items on the right in the
embedded system field

¢ Create new products and services

¢ Concentrate and develop services for the development
business of in-vehicle and mobility overall, capture evolution
of medical technology, and shift technology towards major
medical technology

RISC-V, the next generation processor for loT devices
Provide system LSI design, testing and prototype services

The new RISC-V processors will drive the DX/IoT business. As the general
agent in Japan for SiFive in the United States, we provide total services around
RISC-V processors, from Core IP sales through to system LSI design, testing,
and prototyping services, as well as hardware design and manufacture, OS
porting, driver development, and application development, contributing to the
development of higher quality embedded systems.

CASE, a technological innovation that is transforming the concept of the automobile
In-vehicle development for realizing a society with advanced mobility

CASE is an acronym describing technological innovations on the themes
of Connected, Autonomous, Shared & Services, and Electric. The
Company will leverage its accumulated technologies and trust in the
area of in-vehicle development to combine the four technology elements
that make up CASE and accelerate development towards realization of
Mobility as a Service (MaaS) for building safer, more comfortable, and
highly convenient next-generation mobility services.
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Operational
Infrastructure
BPO

Operational and BPO services provide total support for routine day-to-day work

Our systems operation specialists solve problems for clients to optimize the operation of their systems. In addition, we offer BPO services
that can support clients’ work processes, or specialists highly experienced in improving work procedures can use Robotic Process
Automation (RPA) to offer proposals for automating tasks and improving work processes.

24,879 25,238 23,489 26,978 25,910

22,517
persons companies
FY19/3  FY20/3 FY21/3 FY19/3  FY20/3 FY21/3
| Number of segment employees | Number of customers J] Net sales J] Order volume
(End of March 2021) (End of March 2021) (Millions of yen) (Millions of yen)

Frees clients from cumbersome systems operation work and ensures efficient, optimized operation

Solves clients’ IT strategy problems using up-to-date technology and know-how regarding

work processes

Operational BPO field © Draws on more than 40 years’ experience and know-how to rapidly construct a high-quality

operational structure. Supports all domains associated with systems operation. Also leverages our
independent strengths to provide a wide array of operational design, construction, operation, and
operational monitoring services ranging from on-premise and cloud-based servers to virtualization
systems, according to clients’ needs.

© Offers total support for a variety of work, including assistance for sales, and help desks, and support
for introduction of RPA.

Product Infrastructure field © Provides a single, integrated service from design to construction of system infrastructure.
© Enables one-stop provision of servers, PC terminals, etc.

Business environment (Review of the fiscal year ended March 31, 2021 and outlook for the fiscal year ending March 31, 2022)

In the fiscal year ended March 31, 2021, net sales increased due to growth in product sales and IT outsourcing projects.
In the fiscal year ending March 31, 2022, revenue is expected to increase through strengthening of service provision business.

In the fiscal year ended March 31, 2021, the product business projects for “ServiceNow®,” which is utilized as a platform for
was strong within the infrastructure products area, the segment ReSM plus. Furthermore, in 2021, we added a feature to the
covered the impact of the change in the fiscal year end at ReSM plus which visualizes the health status of employees.
DIGITAL TECHNOLOGIES CORPORATION in the previous fiscal In the fiscal year ending March 31, 2022, we will support trial
year, and net sales were ¥25,238 million, an increase of 1.4% experiments and so forth with clients who are considering

year on year. In the operational and BPO fields, we have also implementation of new ReSM plus services and propose service
worked to expand sales of “ReSM plus,” which supports internal improvements using accumulated data to clients who have

help desk operations through digital technology, and acquire SI already implemented the system.
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Operational BPO

Freeing clients from cumbersome systems operation work and ensuring efficient, optimized operation

System operation System operational design

G o

—

BPO Card security

Medium- to long-term growth strategies

90% of IT budgets to be spent on maintenance and operation. Strengthen collaboration with business partners and

develop new business

Japan faces a problem in 2027: it is said that 60% of companies
will have been operating their core systems for 21 years or more,
and the number of companies forced to renovate their systems
is expected to increase. And, in addition to such renovation, it is
predicted that factors such as work-style reforms and shortage
of personnel will result in 90% or more of corporate IT budgets
being spent on systems maintenance and operation. In response
to this external environment, we are implementing the following

in the operational and BPO fields:
¢ Strengthening channels for developing new business
categories and new customers

e Further strengthening collaboration with cooperating business
partners and discovering new business partners

* Employing DX technologies, automation, and labor-saving
measures

\l=elliie = Prevent leaks of credit
initiatives card information and
unauthorized use

Revisions to Japan’s Installment Sales Act in September

for handling such information. DTS securely processes data including
application forms containing credit card information on behalf of

card industry data security standards.

2018 made it compulsory for all business operators handling credit card
information to strictly manage the environment and security measures

customers within a high-security environment conforming to payment

BPO center that fully complies with PCI DSS

e Full compliance with PCI DSS ver. 3.2.1

* High security with PCI DSS as the minimum standard
* Improved safety through periodic security training

* Quick response to industry guidelines

Operation design that can be customized according to clients’ requests

* Able to handle different operations for each industry

and type of work

* Operations can be customized according to
clients’ requests

* Flexible design for special operation processes
and irregular cases

Medium-term

initiatives

standardized processes.

In March 2020, DTS signed a partnership agreement with
ServiceNow, Inc., the operator of the ServiceNow® platform,
which is attracting worldwide attention in the field of IT service
management platforms. ServiceNow is a cloud-based platform
for companies that provides digital workflows capable of
realizing companies’ productivity.

By integrating the ReSM plus infrastructure of DTS with a

of a complicated environment has been enabled through a
unified management process and high operational efficiency.

In the fiscal year ending March 31, 2022, we will support trial
experiments and so forth with clients who are considering

improvements using accumulated data to clients who have
already implemented the system.

Support customers in freeing themselves from legacy systems that suffer from
aging technology, complexity, and “black boxing.”
Improve productivity of customers through unified management of platforms and

platform constructed using ServiceNow, integrated management

implementation of new ReSM plus services and propose service

Cyber
Security

Environments in which
employees can focus on
business

General  QOperational - ) )
Customer IT affairs/ de':)artnl'lents Contribution to improving

human employees’ productivity

departments
‘ resources

Simple and integrated provision of multiple convenient services

Service integrator

Integration of the management of a complicated environment

DTS

of IT services has been enabled through a unified management
process and high operational efficiency (automation)

ServiceNow®

System operation
management

ReSM

Improved productivity
for system (server)

Employee support desk

R@SM plus

Improved productivity
for employees (client)
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Infrastructure

Solves clients’ IT strategy problems using up-to-date technology and know-how regarding work processes

o ) & T

Cloud Integration Products Network

Medium- to long-term growth strategies

Platforms and networks set to become increasingly important as social infrastructure in the advance of technologies
such as Al, loT, and 5G

Al, 10T, and 5G are expected to become standard features of e Strengthening of synergies between the three Group companies
society going forward. Accordingly, system platforms, networks, (DTS, DIGITAL TECHNOLOGIES CORPORATION, and | Net Rely Corporation)
and other physical infrastructure will become increasingly
important as social infrastructure. In response to this external
environment, we will implement the items on the right in the
infrastructure field.

e Strengthening and development of network and platform technicians

¢ Establishment of a service-provision model

- H Telework employment
Medium-term Use DX technologies to support system manggeyment

Tl workstyle solutions and the shift to S
the cloud management

* Inactivity time
management

* Browsed URLs... etc. Windows | Windows | Windows | Windows |
10 10 10
o

dl‘uva quuidware Virtual desktops (Windows 10)

Aiming to contribute to the early realization
of a sustainable society through use of

IT (DX technologies), we are seeking to
expedite use of the cloud to improve
efficiency throughout society. To that end, we are
supporting the construction and operation of the
widely used cloud-based services Amazon Web
Services and Microsoft Azure, and alleviating the

VDI infrastructure

. .
burden on companies of operating
cloud-based and other services by H E
providing outsourcing services. EH
Head office Telework
: Strengthening network solutions by making | Net Rely Corporation
Topic g g y g y P DTS

a wholly owned subsidiary
Human resources, technology,

In June 2021, | Net Rely Corporation became a wholly ngnﬁ?fw'mw in the network
owned subsidiary of the Company. p Delivering
Tomorrow's
I Net Rely Corporation has strengths in system DTS Solutions
outsourced development services involving network
infrastructure design, construction, and operation and System/Ser Operation/
management, and provides comprehensive network Integrat BPO
infrastructure construction services.
We will strengthen the Group’s network solutions by
adding | Net Rely Corporation’s expertise in network '
infrastructure construction to the DTS Group’s
knowledge of the network domain and discernment Product Network — Rel;_(
regarding servers and network products. Corporation
Design, construction and
DIGITAL TECHNOLOGIES CORPORATION operation management of
network platforms
Sales of products an.d software such as servers, (
gzav;g:lkcst’l :: ifsree?:trgg E;?:;::itausr:ve" o DIGITAIEDLEO?:H;OC':LDGIES ! ON OeRtA Roel\lly
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Providing solutions to clients such as regional companies and overseas companies
developing globally

The 15 Group companies, made up of nine (including DTS) in Japan and six overseas, all leverage their own strengths as they

collaborate to respond to a variety of [T-related needs.
The DTS Group’s 15 companies work in unison to provide clients with valuable solutions that are both optimal and up-to-date.

11,253 11,155
9,080 1 0’444 9,188 1 0’230
2,366
persons
FY19/3 FY20/3 FY21/3 FY19/3 FY20/3 FY21/3
J| Number of segment employees J| Net sales J| Order volume
(End of March 2021) (Millions of yen) (Millions of yen)

Develop a network in Japan and overseas that extends beyond areas around capital cities to
include other regions.
Strengthen our global network to support the expansion of our customers’ global businesses.

Regional field © Promotes nearshore development at regional subsidiaries.

© Offers services including system integration services and implementation of solutions for local governments and local
companies.

Overseas field O Promotes offshore development and BPO services at overseas subsidiaries.
© Provides system integration services to clients that are Japanese-owned corporate enterprises expanding globally.
© Provides solutions for global financial business at overseas subsidiaries.

Others © Education and training, skills development, and consultation in the IT field (— P50).

In the fiscal year ended March 31, 2021, order backlogs decreased reflecting the reduction of financial industry and regional
government agency projects.

In the fiscal year ending March 31, 2022, we will promote sales activities that take advantage of the strengths of each region
and aim for expansion.

In the fiscal year ended March 31, 2021, although revenue In the fiscal year ending March 31, 2022, we aim to expand the
increased due to the consolidation of DTS SOFTWARE VIETNAM number of education solution projects, such as the transition
CO., LTD., Dalian SuperElectronics Co., Ltd. (DLSE), and of packaged software to the cloud, automation of inquiry

Japan SuperElectronics Co., Ltd. (DLSE Japan) in the overseas response utilizing the Al FAQ solution “kotosora,” and portal site
segment, net sales were down 7.2% year on year to ¥10,444 architecture for a historical character database. In addition, we
million due to the impact of the prolongation and downsizing of plan to continue to contribute to regional development through
projects for regional banks in the regional segment. previously cultivated know-how and the latest DX technologies

for government services.
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JAPAN SYSTEMS ENGINEERING, DTS WEST, and KYUSHU DTS solve regional issues

The three companies in the DTS Group’s regional unit (JAPAN SYSTEMS ENGINEERING, DTS WEST, and KYUSHU DTS) proactively
offer their services not only in the area around Tokyo, but also in regional locations. The three companies also engage enthusiastically
in projects contributing to local communities in the regions where they operate.

JAPAN SYSTEMS ENGINEERING
CORPORATION DTS WEST CORPORATION
DTSW

Having established development sites in Sapporo, Tokyo, and DTS WEST CORPORATION offers system integration
Numazu, JAPAN SYSTEMS ENGINEERING CORPORATION services to customers including organizations involved in
is primarily engaged in a range of activities extending from firefighting and disaster prevention, manufacturers, and
system proposals for wholesale, retail, insurance, securities, local governments, primarily in Osaka, Kyoto, and Nagoya.
and local governments, to design, development, infrastructure The company is also engaging in new businesses focused
construction, and operation and maintenance. It has a on CAMBRIC technologies such as RPA, Al, and cloud
particularly extensive track record in sales administration. computing.

KYUSHU DTS CORPORATION Kyoto P

QDTS @' Nagoya

KYUSHU DTS CORPORATION, with its origin being in the Osaka
Kyushu region of Japan, engages in system integration services @
in various fields such as financial instructions, enterprises, and Fukuoka
public sectors. In particular, in the financial field the company
has a track record that includes helping megabanks and regional
banks develop accounting- and information-related projects.
The company is also able to provide nearshore support for the
development for enterprises and financial institutions.

Demand for systems engineering has increased due to customer needs shifting from labor-intensive
businesses to service-oriented businesses

We will reinforce our efforts to build relationships with major companies in regional locations and
collaborate on businesses with them

Customer needs in the regional field have been shifting from ¢ Building relationships and collaborating on businesses with
labor-intensive businesses to service-oriented businesses. major companies in regional locations
Furthermore, amid a lack of IT engineers throughout Japan, the « Establishing a broad business foundation

number of inquiries regarding development projects among IT
companies in regional locations has increased, resulting in high
demand for system engineers in the regional field, as in other
fields. We are keeping abreast of these changes in the external * Strengthening our ability to make proposals
environment and implementing the initiatives to the right. * Exploring nearshore and offshore options

e Expanding our business domains (through new customers and new domains)

¢ Taking on the challenge of service-oriented businesses
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= ¢ Conducted a demonstration experiment of a contactless tourist
<o =e information board as a project to investigate the commercialization

potential of business models for society living with COVID-19

As a solution for living with COVID-19, DTS
WEST worked with local companies to develop
a tourist information board using contactless
touch panels for the Kyoto Botanical Gardens.
We conducted a demonstration experiment in
January 2021, inviting visitors to the gardens,
including Kyoto residents, to try operating

the contactless tourist information board and
experience the feel of the operation and the
sense of safety.

“kotosora” is a solution for FAQs that enables
natural conversations feel like those of a

real person. It can communicate in multiple
languages, including Japanese, English, and
Chinese (simplified).
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Chapter 2 Initiatives for Creating Value

Overseas

Viewing its global business as a key challenge; the DTS Group is accelerating business
expansion, focusing particularly on India, China, Vietham, and North America

In 2007, we started full-scale provision of system integration services to clients that are Japanese-owned corporate enterprises
expanding globally, supporting clients in a wide range of fields. Aiming to strengthen our global competitiveness, we will continue to

provide solutions addressing clients’ requests.

D E=SE Dalian SuperElectronics Co., Ltd.

Dalian SuperElectronics Co., Ltd. is a subsidiary of DTS
(Shanghai) CORPORATION. It provides services such as IT
offshore development for Japanese companies and IT solutions
for domestic companies in China and development, sales and
maintenance of its own software products.

D _SE Japan SuperElectronics Co., Ltd.

Japan SuperElectronics Co., Ltd. is a subsidiary of Dalian
SuperElectronics Co., Ltd.

ne,’-ti'j! Nelito Systems Limited

Solutions that perform™

Nelito Systems Limited develops and sells system integration
services and its own FinCraftTM packages for financial institutions.
The company is a certified SWIFT partner. Having partnered

with DTS and DTS America, Nelito Systems is offering system
integration services, sale of its own packages, and offshore
development in North America and Asia.

@ Mumbai @

Dalian

Shanghai (@) Tokyo 9
DTS
Hanoi

Delivering
Tomorrow's
Solutions

people who face economic challenges

Nelito Systems Limited is contributing to SDGs-related
initiatives by providing IT solutions for microfinance as part
of its own lineup of FinCraftTM packages. Microfinance

is a financial service that provides small loans to people
who face economic challenges, facilitating their economic

Using the FinCraftTM microfinance IT solution to support

independence. In addition to providing this solution to
companies that support female entrepreneurs in remote areas
in India, Nelito is also undertaking sales activities in countries
within Southeast Asia and East Africa.
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DLSE ¥30 million DTS Vietnam ¥10 miliion
DTS (Shanghai)
¥50 million

DLSE Japan
¥100 million

FY21/3
Net sales

¥2,030

million

DTS L8 DTS (Shanghai) CORPORATION

BRI (L) RFEITERAR

DTS (Shanghai) CORPORATION provides offshore development
and maintenance services with added high values including ERP
solutions for manufacturing, retail, and distribution businesses as
well as consulting and upper processing to achieve operational
efficiency in financial institutions.

DLSE Japan 28

DTS (Shanghai) 9
DLSE 51 —\. ./
DTS Vietnam 146 \

DTS America 16

FY21/3

Number of
employees

1,468

Nelito

1,218

@ New York

Los Angeles

Dallas

SOFTWARE

VIETNAM DTS SOFTWARE VIETNAM CO., LTD.

p DTS

DTS SOFTWARE VIETNAM CO., LTD. offers offshore
development services for enterprises and outsourcing services
including housing plan and design construction, 3D modeling of
construction materials, and data entry, etc. for financial industry,
communication, retail, and manufacturing industries.

9 DTS America DTS America Corporation

DTS America Corporation provides consulting and system
integration services for financial institutions and system
integration services for core systems for the retail, healthcare, and
manufacturing industries in the United States (the East Coast, the
Midwest, and the West Coast) and Canada.

While the IT market within Japan is experiencing a slowdown,
IT investment overseas is expected to grow strongly. In
addition, the lack of IT personnel in Japan has become more
acute, making it imperative for us to build up our offshore
development capability and consider hiring non-Japanese
personnel in Japan. Meanwhile, it is predicted that the
increasing globalization of DX will give rise to a succession

of new technologies and solutions. We are implementing the

We will respond to increasingly globalized customer needs with our organizational strength and
aim for non-organic expansion of our overseas business

following in the overseas field:

e Strengthening the business foundations at individual site

¢ Reinforcing services regarded as strengths in our overseas
business

e Strengthening our ability to pick up on overseas products

¢ Development of personnel who can work globally
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Initiatives to Support
Chapter 3 Sustainable Growth @VGWleW m Management

We will ‘contribute’to the'achievementof the'SDGs

We will promote activities to reduce our
environmental impact, such as
decarbonization, aiming to establish
the DTS Group’s reputation for being
people and environment friendly.

ESG

Management

We are shifting towards work-styles
for a new era, including work-style
reforms, promoting women’s
participation and advancement in the
workplace, and realizing diversity.

Based on the external
environment, we will
strengthen governance by
aiming to establish a highly
transparent management.
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Chapter 3 Initiatives to Support Sustainable Growth

Major ESG initiatives

DTS considers ESG initiatives as a contribution to the realization of a sustainable society. At the same time, in the medium to long term
they are an intangible asset of the Group that will underpin its ability to survive in an era of high uncertainty. Based on this thinking, the
Group is promoting a wide range of activities to increase its corporate value.

Policy on initiatives

E: Environment
Aiming to real